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Abstract
Role of Public Relations in Serving the Internal Public of The
Jordanian Governmental Institutions.
The Jordanian Social Security Corporation (JSSC) As Model.
By: Sahar Alrawabdeh
Supervisor: Dr. Hatem Alawneh

Initially, with regard to the systems theory; this study aims to
identify the public level awareness about the PR department in JSSC, as it
aims to identify the most and the least used inter-communicatory activities
by PR, as to investigate the most active and valid(social, communicatory,
administrative, legislative, and legal) procedures to the PR department in
JSSC.

Researcher has used a questionnaire to figure out the answers of the
study questions. The questionnaire consists of (24) point that covered four
different aspects belong to PR department in targeting the internal public
services in JSSC. The questionnaire was distributed to a random sample of
(190) employee of JSSC in different positional ranks (head of department,
head of directorate, and employee).

The outcomes of the study indicates a significant role for PR
department in increasing the awareness level to the internal public about
the problems and the issues of the few points of JSSC regulations at
average of (1.99), On other hand, there was a disadvantage of not taking
into consideration updating internal public about the changes might be
happened on the regulations or any part of these regulations as the role of
PR is to draw a clear picture in the employees' minds about the higher
positions and head of administrative departments of the institution. and it
facilitate booking flights to the internal public. Also the lack using new
technology means of communication to interact with consumers has an

insufficient outcome of the overall process of interaction between PR and

J



public in general what ultimately decrease the chance of proper interaction
and cooperation. The most used mean of communication was the official
local newspaper in percentage of (33,16%) as the less mean of
communication used was SMS messaging system in percentage of
(27,37%). the most interested point was considered in the internal
regulations was point number (22) which explains the role of PR
department in social life events, celebrities, and picnics in JSSC 1n average
of (1.93). the less interested point of regulations to be considered by the
internal public was number (20) which explains that the PR department
send greeting cards to all employees in different social occasions with

average of (1.77).

Keywords : internal customers , communication , The Jordanian Social

Security Corporation (JSSC) , Public Relations (PR)
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